IIpunoxenne Ne 1
K puxasy Ne .

OT «ii» £ 7 2013 .

IMNOJIOXKEHHE
0 nopsjKe paccMOTpeHus obpamennii rpaskaan B ®I'BY JITC
«dIymxunckuii» Munsapasa Poccun

1. O01mue nonoxenus

IIpenmeTom perynupoBanus Hactosmero Ilonoskenus spaseTCs Oprasuzanusg
obecrieyeHNs] CBOCBPEMEHHOTO U MOJHOTO PACCMOTPEHMS YCTHBIX H MHCHMEHHBIX
oOpaleHuH IpaX/IaH C YBeIOMICHHEM 3asBUTENEH O PHEITHA 110 HAM pemeHui
H HallpaBJIeHHE OTBETOB B YCTAHOBJICHHBIA 3aKOHOMATEIRCTBOM POCCHICKOMH
dejiepaliuy CpoxK. :

B coorsercrun ¢ Hactosmum ITonoxenuem B ®I'BY JITC «IlymkuHCKmi
Mumnszpasa Poccum obecrmednBaeTcs paccMOTpPEHHE VCTHBIX M ITHCHMEHHEBIX
oOpamnienuit rpaxuan Poccuiickoii Denepanun. ITonoxkeuust nHacrogIero
NOpsifika  pacnpoCTpaHAIOTCS HAa BCe yCTHBIe o6pamenus, oOpanieHus,
NIOCTYNHMBIKE B NMHCBMEHHOH (opMe Wix B (OpMe DIIEKTPOHHOrO IOKYMEHTa,
MHIUBHIYAIIbHBIE M KOJIJIEKTHBHBIE 00paIleHus rpakaaH (naee - obpammenyis).

2. ITepevyeHs HOPMATHBHBLIX IPABOBBIX AKTOB, Pery./IHPYIOM{HX
OTHOIUEHHS, BOSHUKAIOUIHE B CBSI3H ¢ PACCMOTPeHHEM obpaieHuii rpasiaH,

Paccmortpenne ofpaienuit  rpaxnan B JIIIY pernamentupyercs
CIEeTYIOLIMMH HOPMaTHBHLIMEA TTPABOBLIMK aKTAMH:

- 3akoHOM Poccuiickoii @enepaiiuu ot 2 mas 2006 r. Ne 59-03 «O nopsijiKe
pacecMmoTpenust obpaiienuii rpaxian Poccuiickoit ®eneparumy;

- 3akoHOM Poccuiickodt ®enepanun or 7 despans 1992 r. Ne 2300-1 «O
3aIUTe [IpaB IOTpeOuTEICH;

- 3akoHoM Poccuiickoit ®ezeparuu or 27 anpens 1993 r. Ne 4866-1 «O6
00)KaloBaHUU B Cyne NeMCTBHN M pelleHui, HapyIaromux mpasa U cBOOOJIEI
IpaXKIany;

- 3aKoHOM Poccwuiickoii ®enepanuu ot 27 urong 2006 r. Ne 149-®3 «06
uH(OPMAIKH, UHOOPMALMOHHEIX TEXHOIOTHIX U O 3aIllHTe HH(pOPMAITHEY;

- 3akoHoM Poccmiickoit ®epmepamum ot 21.11.2011r. N 323-®3 «O6
OCHOBaX OXpaHbl 3[10p0Bbs I'pakaan B Poccutickoit Denepaimmy;

- 3akounom Poccuiickoi ®@enepaumu or 29.11.2010r. N 326-®3 «06
00s13aTeIbHOM MEANIMHCKOM CTpaxoBaHuy B Poccuiickoii Denepanuny;

- I'paxianckuM mponeccyanbHEIM KoaekcoM Poccuiickoit Dejepamuu ot 14
HOsA0pst 2002 . Ne 138-D3.

3. TpeGoBanust k nopsaxy HHGOPMHPOBAHUS rPAsKAAH 0 PACCMOTPEHHH
oOpameHHii



AL PETHCTPAIMK B COOTBETCTBYIOLIME OPraHU3alMK HIIH OPTaHEL.

O6mwii cpok paccMOTpeHHS MUCEMEHHBIX obpamenui rpaxian - TpumLATE
JIHEH CO JHsl PETUCTPALIMH THCEMEHHOTO 0BpAleHHS..

B ciyyasx, tpebyrommmx nposesenus COOTBETCTBYIOIIHX IIPOBEPOK, H3YUEHHUS
W MCTPEOOBAHHS NOMONHUTE/BHEIX MATEPHAIOB, IPUHATHS APYIHMX Mep, CPOKH
PACCMOTPEHHSL MOTYT OBITh B MOPSJKE WCKIIOYEHHS IPOJIIEHE] PYKOBOAMTEIEM
(3amectutenem pykosonurens) JITY He Gonee qeMm Ha TpUAUATh AHel. IIpu sTom
B TCHCHHE Mecsla C MOMEHTA MOCTYINIeHUs 06pAIIeHHs ero aBTOpPY IHCEMEHHO
Co0BIIaeTCS O IPUHATEIX Mepax | O IIPOMIEHMH CPOKA PACCMOTPEHHs 06pallieHus.

Ilpu unmuBHmyansHoM ycTHOM HH(QOPMUPOBaHUK Tpaxkaan (1o Tene(oHy
uii 1aHo) cotpynauk JITTY, ocymecTsasiommit HMHDOPMUPOBaHNe, 16T OTBET
CaMOCTOATE/ILHO IPH OOpaIleHuH Ipaxkaanuaa. BEciu COTPYIHHUK, K KOTOPOMY
0OpatwiIcs rpaXkiaHuH, He MOXET OTBETHTH Ha BOIIPOC CaMOCTOATENIBHO, TO OH
HpEAJIaraeT rpa¥IaHuHy oOpaTuThCs B IHCEMEHHOH (opMe mHGO HAHAYMTE
Apyroe ynobHoe [iist rpax/IaHiHA BpEMS! TS IOy Y e HHs HHGOpMaIHH.

5. llepevenn AOKYMeHTOR, HEOBXOAUMBIX B COOTBETCTBHH C HOPMATHBHBLIMH
PABOBLIMH AKTAMM JJISl PACCMOTPeHHsI 06palenus rpax/jian

OcHoBanmem g1 pacemotpennus obpallleHus TpaxIaHHHA SBISeTCS
o0pallleH’e IpaxIaHuHa, HalIpaBeHHoe:
- B IMCEMCHHOM BH/IE IO 1o4YTe MK akcy B JITY;
- JJIEKTPOHHOH 1nourtoi B JITTY;
- mr4Ho B JIITY;
- o TenedoHy.

IIpu paccMotpenuu obpamenus JITY He BIIpaBe TpeOoBaTk OT IpakAaHMHA
OCYNIICCTBJICHHs] JCHCTBHI, B TOM YHCIe COTJIaCOBaHMM, HEOOXOMMMBIX Isi
PaccMOTPeHHA 0OPAILEHHA U CBI3aHHEIX C OGpAIICHHEM B HHbIE roCy/1apCTBEHHEIE
OpTaHBI, OpraHbl MECTHOTO CaMOYIIPaBleHHUs, OPraHH3al[HHy.

B obpaienun 3assuTtens YKa3bIBaeT JIMOO HAMMEHOBAHHME MeEUIIMHCKOMN
OpTraiH3alliii, B KOTOPYIO HaNpaBisieT obpamieHue, 160 BaMHIIHIO, HMS, 0TICCTEO
COOTBETCTBYIOIIECTO AODKHOCTHOTO JIMIA, JTHOO OJBKHOCTE COOTBETCTBYIOIIErO
I, & TAKKe CBOM (PaMHUIIMIO, HMS, OTHECTBO (MOC/eqHee - IIPH HAJHYUH), aJIpec
3JIEKTPOHHOM IIOYTEL, €CJIH OTBET AOJIKEH OBITE HarpasJjieH B (JOpMe 31eKTPOHHOTO
AOKYMCHTA, NOYTOBBIH aapec, IO KOTOPOMY JOMKEH GOBITH HaIpaBIeH OTBET,
YBEIOMJICHHE O mnepeanpecanun o6palleHHs, W3NaraerT CyTs IIPEIOKEHHS,
3aABIICHIS WK JKAJIOOEI, CTABUT JIMHHYIO HO/IHCE U JaTy.

I'paxknanmn  BrpaBe npumoxuts TakoMy oOOpalleHu0 HeoOXOaUMEBIE
AIOKYMEHTBL H MaTepualibl B 3JEKTPOHHON (opme mm6o HallPABUThL YKa3aHHEIE
AOKYMEHTEL H MATEPHAJIBI HIIH MX KOIIMH B THCEMEHHOM (opMe.

B cimyuae, ecnu obpaienwe mampasnsercs 4EPE3 IPEeACTaBUTENs 3asBUTEI,
Taloke  IPCACTABIIETCS.  NOKYMEHT, IMOATBEP)KNAIOIIMA  [MONHOMOYMS Ha
OCYIISCTBICHHE [eHCTBHH OT HMeHM 3asBuTens. B  KauecTpe JOKYMEHTa,
TIOATEEPXKNAIOMIETO  IIOJHOMOYMSl HA OCYINECTBICHHWE NeHCTBHH OT MMEeHH
3aABHTEIIA, MOTYT OBITE ITPE/ICTaBIIEHEI:



- TPeACTaBIATH  JIONOJHHTENBHBIE  JIOKYMEHTHI W Marephaisl 1o
paccMatpuBaeMoMy obpatnennio 6o obpamarscs ¢ mpockGoit 06 mx
HCTpeOOBaHKH, B TOM THCIIE B IEKTPOHHOH hopme;

- 3HaKOMHTECA C JIOKYMEHTAMH ¥ MaTepUanaMy, Kacalol[UMHUCS DPACCMOTPEHHS
OOpalleHus], eClT 3TO He 3aTparkBaeT NpaBa, CBOBOIBI U 3aKOHHEIE HHTEpECEHI
APYTHX JIMIL M CIlH B yKa3aHHBIX NOKYMEHTaX M MaTephajax He COIepXKarcs
CBENCHHUS,  COCTAaBIIOIIME  IOCYJapCTBEHHYID MM HHYK  OXPaHAEMYIO
(henepasibHBIM 3aKOHOM TalHY;

- TOIy4aTh INHCBPMEHHBIH OTBET IO CYIIECTBY IIOCTABICHHBIX B OOpAIIEHHH
BOTIPOCOB, 338 HCKIIOYCHWEM CIIy4aeB, MPEIyCMOTPEHHBIX JeHCTBYIONMM
3aKOHO/IaTETBCTBOM;

- TIOJyHqaTe YBeNOMJIEHHE O Iepeajpecalyy oOpalleHHs B TroCylapCTBEHHBIN
Oprad, Oprad MECTHOTO CaMOYNPABJIECHWA WM MAOIDKHOCTHOMY IHI, B
KOMIETCHLMIO KOTOPBIX BXOJMT paspelleHHe IIOCTABICHHBIX B OBpalleHHH
BOIIPOCOB;

- oOpamarkes ¢ xanoboii Ha IPUHATOE MO OBPAIIEHNIO pelleHre UM Ha AeHCTBHA
(GesmelicrBre) B CBS3UM ¢ paccMOTpeHWeM OGpallCHHS B aJIMHHHUCTPATUBHOM H
(umn) cyne6GHOM IOpSIKE B COOTBETCTBHH C 3aKOHOJATENLCTBOM PocCHACKOH
Dejiepanuy;

- 00pamaThest ¢ 3asBICHUEM O ITPEKPAIIEHUHU pPaccMOTPeHHUSs 0OpaIeHusl.
Jomxnocrhbie auna JIITY ofecneanpaior:

- ODBEKTHBHOE, BCECTODOHHEE M CBOEBPEMEHHOE paccMoOTpeHHe obparieHui
TpaX(iaH, B Cllyyae HEOOXOAMMOCTH - C y4acTHEM [IpakaH, HAIpaBUBIIUX
obparienusi;

- TOJNy4eHHe, B TOM 4YHCIE€ B DJIEKTPOHHOH dopMe, HEoOXOMUMEBIX i
PaccCMOTPEHHA NUCBMEHHBIX O0palleHul rpa)KaaH NOKYMEHTOB H MaTE€pPHAiOB B
IPYTHX I'OCY TapCTBEHHBIX OPraHax, OpraHax MECTHOI'O CaMOYIIPABIEHHs U Y HHBIX
AOIDKHOCTHBIX JIHII, 32 WCKIIOYEHHEM CyIOB, OpPraHOB [O3HAHHMS U OpPraHoOB
TIPEJ(BAPHTEILHOTO CIIE/ICTBHSI;

- IPUHATHC MEp, HaNpAaBJIEHHBIX HA BOCCTAHOBJIEHHE HIIH 3aIUTY HapyLICHHBIX
npaB, CBOOO ¥ 3aKOHHBIX HHTEPECOR IPAXKIAH;

- YBCIOMIICHHE IDaXKIaHKHA O HAIIPABJICHMH €10 oOpalleHds Ha PacCMOTPEeHHe B
JPYro# TOCYAapCTBEHHBIH OpraH, OpraH MECTHOTO CAMOYIPABIEHHS WITH HHOMY
AOJDKHOCTHOMY JIMILy B COOTBETCTBHH C HX KOMIICTEHIIHEH.

Kon¢unenuuainsisie cae/ienus, CTaBIlie U3BECTHBIME JOIKHOCTHBIM JTHIIAM
JIITY npu paccMOTpeHHH OOpaIIeHHH IPakIaH, He MOTYT GBITh MCIIOIB30BAHE BO
BPCJ 3THM I'pa)kaaHaM, B TOM YHCIIe, eCIIH OHH MOTYT [OBNEYE YIIEMICHHE YECTH
H JOCTOMHCTBA I'PaX<IaH.

OcHoBHBIMH TPeGOBaHHMAME K KauecTBY paccmorpenus obpauienni B JIITY
SABTISIFOTCSL
- /ZOCTOBCPHOCTE  NPENOCTABIAEMON 3adBHTENSIM HHOOPMAIMM O  XOje
paccMOTpeHHst 00paleHus;

- YeTKOCTb B U3JIOXKEHHH HH(pOpMaLIHK;
- NONTHOTa HH(OPMHUpPOBAHKS 3aABUTENEH 0 XO/Ie PACCMOTPEHHS OGpAIIEHHS;
- HarsaHOCTE (opMm mpejocTaBisieMoil uHbOpMauuu 06 aJIMMHUCTPAaTUBHBIX



ITncemenHBle oOpallieHHs IpaxzaH, NPUHATBIE B XOJi€ JIMYHOIO IpHeMa,
IOJIE’KAT PErucTpallii M PAacCMOTPEHHIO B COOTBETCTBMH C HACTOSALIMM
IMopsinxom.

Ecin B XoJle JMYHOro IpPHEMa BBIACHSAETCS, YTO penieHHe MMOTHUMAaeMbIX
rpaXXJaHHHOM BOIIPOCOB He BXOAMT B kKommnerenudto JIITY, rpaxmamuny
pazbSICHSAETCH, Ky/la U B KAKOM I10psZIKe eMy clIenyeT 0OpaTHThCH.

B xome nwW4YHOrOo mpHeMa TpaxJaHWHY MOXeT OBITH O0TKa3aHo B
paccMOTpeHHH ero o0palleHus, ecly eMy paHee OBIT JaH OTBET 110 CYIIECTBY
TIOCTaBJIEHHEIX B 0OpallieHlH BOIPOCOB.

KonTtponp 3a opranuzanuell THYHOTO NpHeMa M ydeT OOpalleHui rpaxiaH,
paccMOTpeHHBIX Ha IM4YHOM TnipueMe B JIITY ocyiiecTeasioTcs OTBETCTBEHHBIM 34
paboTy ¢ oOpalleHHsIMHU IPaskiaH.

Yuer (perucrpaniusi) yCTHBIX oOpallleHMH TpaklaH U COJEpIKaHHE YCTHOTO
obpallleHuss 3aHOCATCS YIIONTHOMOYEHHBIMH Ha TO JIMLEMH HEIIOCPEACTBEHHO B
0asy maHHBEIX 0 paboTe ¢ oOpaleHHsIMH IPaXIaH U B KYPHAJ, KOTOPBIH JO/DKEH
OBITH IPOHYMEPOBaH, IPOIIHYPOBaH U CKPEIUIEH IIEYaThio.

B obs3aTensHOM IOpsaKe XKypHal JIMUHBIX OOpallleHHd rpaxkaaH IOIDKeH
BKJIIOYATh CIIEAYIOIIHE pas/iebl:

- ara obpareHus;

- ®.1.0. obparusmierocs;

- aJipec (PaKTHYECKOIo MPOKUBAHUS;

- TeMaTuKa obpaIeHus;

- pPe3yNBTaT PaCCMOTPEHHSL.

B cimyuae, eciu ycTHBIE OOpamieHHs Tpak/aH IIPHUHUMAIOTCS [0 TenedoHy,
3BOHHBIIHA TNpeNyNpexIaeTcs O TOM, 4TO B IENAX coOmojeHHs TpeboBaHMi
PenepansHoro 3akona ot 27 urona 2006 r. Ne 152-03 «O mnepcoHANBHEIX
NaHHBIX» pPAa3rOBOP C HUM 3aluchIBaercs, a cojepkanue Oecelbl OTPaXKeHO B
XKypHAalle B COOTBETCTBUH ¢ HacTosuM [lopsaikoM u eMy HarOTCs YCTHEIE OTBETEI
10 BOMpOCcaM, BXOJIANIUM B KomrereHiuo JIITY.

Peructpupyiorcst ycTHble obpallieHHs I'paxJaH, NPHHATHIE 10 TeaehOoHy B
XypHaie U B 0a3ze JaHHBIX 110 paboTe ¢ 00palleHHIME IPaXKIaH.

9.2. Maxcumanvuviil cpox 0aCcUOaHUs 6 ouepedu npu nodave obpaujenus u npu
HONMYHeHUY pe3ynIbmama paccmomperus oopawenus

Cpok oxujaHua 3asABUTENS B ouepel Npu nudHoM obpamnenun B JIITY He
JIOJKeH MpeRbIaTs 20 MUHYT.

9.3. Tpebosanus k mecmy 0J4CUOAHUA U NPUEMA 3aa8umenet

Opranusaius mpruemMa rpaxaaH OCYIIECTBISETCS B CIEHHUAILHO OTBEISHHOM
MECTe, YYUTHIBAIOIIMM HeoOXOUMOCTE obecTiedeHHsT KOM(OPTHEIMH YCIOBHIMH
3asBUTENEH M JO/DKHOCTHBIX JIMI[, B TOM 4HCJIe obecrnedeHHss BO3MOXKHOCTH
peanu3aliy IpaB NHBATHIOB.

Jns  oxumaHMa OpueMa  rpax/aHaMu, 3amnoigHeHus — HeoOXOMMMBIX
JOKYMEHTOB OTBOJATCA MecTa, 0DOpYHOBaHHBIC CTOJAMH, CTYIBSIMH, 4 TAKKe
HeOOXOMMMEBEIMHE ~ KaHIENAPCKUMH  IPUHAJIOKHOCTAMH (I  BO3MOXHOCTH
othopMITeHHSI IOKYMEHTOR).

Crons! 060pynoBaHs! Tene(OHHEIM aNnnapaToM M CIIPaBOYHHKOM CITYKeOHBIX



AKT cocTaBlsieTcs B IByX dK3eMIUISApax M MO/AMMCEIBAETCS YIIOJIHOMOYEHHBIM
JIULIOM, OTBETCTBEHHBIM 3a PErUCTpaliio obpalneHnii rpaxia.

[Ipy >TOM OAMH BK3eMIUL[pP aKTa IOCBUIAETCS OTIPABHTENIO, BTOPOM
npuobImaercs K IIOMyYeHHBIM JOKYMEHTaM M IIepelaeTcs BMECTe ¢ HUMM Ha
paccMOTpeHue.

Ommboyno (He 1O ajipecy) NPHUCIAHHEBIE MUCHMA BO3BPAIAIOTCS HA MOYTY
HEBCKPEBITEIMH.

10.2. Pezucmpayus nucoMeHHbIX 06pawenuii zpaxcoan

Peructpanus oOpamenuii rpaxad, noctynusmux B JIIY, mpoussoauTes
YHOIIHOMOYEHHBIM ~ JTUIIOM, OTBETCTBEHHOI'O 34 pErucTpanuio obpamieHni
IpaXKiad, B COOTBETCTBYIOLIEH 0aze JaHHBIX B TEUYEHHE OJHOI'O IHA C IATHl MX
MIOCTYTUIEHHS.

Peructpanuss  nuceMeHHBIX ~oOpamenuif M ofpameHudl  rpaxias,
MOCTYNHBINUX 110 3JIEKTPOHHOH II0YTE, OCYIIECTBISETCA YIOJIHOMOYEHHBIM
JHIOM, OTBETCTBEHHOIO 3a DETHCTpalMio oOpallleHMH IpaKaaH, IIyTEM BBOJA
HEOOXO/IMMBIX JAaHHEIX 00 OOpaTWBIIMXCS TIpakiaHaX U COJEPKaHHH HX
obpallieHHi B COOTBETCTRYIONIYIO 6a3y TaHHEBIX.

Ha xaxjoM IUCbMEHHOM oOpalieHuH IIPOCTABISETCS PETHCTPAlHOHHBIM

HITamll, laTa PeruCTPalii H PErHCTPallMOHHBIN HOMED.
YIoIHOMOUYEHHOE JIHII0, OTBETCTBEHHOTO 33 PErucTpanuio obpalieHuii rpaxiaH,
MPU PETrUCTPAIMM IIPOBEPSIFOT YCTAaHOBIEGHHBIE DPEKBU3UTHI IHCHEMA, HAIMYHE
YKa3aHHBIX aBTOPOM BIIOXKEHHH U NpHIIoKeHHH. [Ipy HeoOXoauMocTy POBEPSIOT
IOCTYNHBIIKE OOpallleHHs Ha TOBTOPHOCTS.

IloBropHBIMU cHHTaloTCs 0bpamenus, moctynusimre B JIIY or oxHOro u
TOT'0 e JIMLA 10 OTHOMY U TOMY K€ BOIIPOCY:

- €CI¥ 3afABUTENE HE Y/IOBJIETBOPEH JAHHBIM €My OTBETOM IT0 NEPBOHAYAILHOMY
3asBJICHHUIO.

He cunraroTcs 1oBTOpHEIME:

- obpartreHust OJTHOro ¥ TOTO JKe JIHIA, HO 10 Pa3HBIM BOIIPOCAM;
- ofbpalleHusi, B KOTOPBIX COMAEPXKaTCsi HOBBIC BOIMPOCHI MM JIONOJHUTENHHEIE
CBEJICHMS.

Ecnu ampec oTcyTcTByeT W Ha KOHBEpTE, M B TEKCTE OOpalleHHs, IpH
OTIpeJIeJIeHUH DPETrHOHA TIPOXKHBAHMS 3asBHTENS CJENYeT pPYKOBOJCTBOBATHCA
JNaHHBEIMH ITOYTOBOTO IITEMIIENS II0 MECTY OTIPABKH.

IIpomesimue peructpanuro obpallenus rpaxaaH B 3aBHCUMOCTH OT COIEPKaHMS
BOIIPOCA B TOT XK€ JIEHR HAIIPABIIAIOTCS AJI paCCMOTpeHuUs pykopourento JIITY.

IIpy 3TOM B 0ase JaHHBIX JIEJIAeTCH OTMETKA O HAIPABICHHH OOpalleHus
rpakJaHHHA Ha PacCCMOTpEHHE.

10.3. Paccmompenue RUCbMEHHbIX 0GpaMEeH Ul 2paXcoan

[Io mucemerHOMy ofpamieHHio ¥ OOpaINCHHIO, MOCTYIHBIIEMY IO
DIIEKTPOHHOM M0YTE ¥ NPHHATOMY K PACCMOTPEHHIO, JOIDKHO GBITh IIPUHATO OJJHO
13 CIIEJIYIOIIUX pelieHHii o:

- IPHHATHH K PaCCMOTPEHHIO;
- 1lepeiade Ha paCCMOTPEHME 3aMeCTHUTEI0 pykoBoauTens JITTVY;
- HAIIPAaBIIEHHH B JIPYTHE OPraHU3aluy U YIpeXKIeHH,



10.4. IToozomoska omeemos na nucsmennsie o6pawienus 2paxcoan

Ilpoekr oTBeTa TpaxKHAHHWHY, I[OATOTOBIEHHBINH MOJIKHOCTHBIM JIULIOM,
OTBETCTBEHHBIM 38 HCIIOJIHCHHE NOPYYEHHUS (HEOCPE/ICTBEHHO Ml YKA3aHHOTO B
NOPYHYEHUH PYKOBOIMTENS), COIVIACOBBIBAETCSA C PYKOBOIUTENEM , JIHGO JIHLIOM,
€ro 3aMEIIaIONIHM;

OTBEeTCTBEHHOCTE 3a CBOEBpPEMEHHOE, BCECTOPOHHEE U O0OBEKTHBHOE
paccmMoTpeHHe oOpalleHuii B paBHOM CTEleHH HecyT Bce YKa3aHHBIE B PE30JIOLHH
HCIIOTHHTEIIH.

OOpaienus, MOCTYNMBIINE C TOMETKON 0 CPOYHOCTH JIOCTaBKH: «Bpyuuts
HeMeIeHHO» Uy «CpodHo», paccMaTpUBAOTCs He3aMe IHTEeNbHO.,

Ob6palnienne cuuTaeTcs paspenieHHbIM, eClIy PaccMOTpEHBI BCe ITOCTAR/IEHHEIE
B HEM BOIIPOCHI, IPUHATEI HEOOXOAMMBIE MEPHI H aH [TMCHMEHHBIH OTRET.

B ciyyae, ecnH JaHHBIX, YKa3aHHBIX B OOpalleHHH, HEeNOCTATOYHO IS
IIPHHATHA OKOHYATEIBHOTO PEIIeHHs, 3aNpalliBaloTCs HeoOGXO[UMEbIe MaTepHAIEI
AV 3aKTE0UEHHUST ¥ 00OCHOBAHHOI'O IPUHATHS PeIeHHS.

Pesynbrarel paccMoTpenus 06pammenns coobInaioTes ero aBTOopY.

Orser nomxen OBITE KOHKPETHBIM, SICHBIM T10 CoIepKaHuio, 000CHOBAHHEIM U
OXBaThIBAaTh BCE BOIIPOCEHI, [IOCTaBJICHHEIE B 0OpaIIeHUH.

Ecnu mpoceba, u3noxeHHass B OOpalleHHM, HE MOXKET GbITh paspeniena
HIONOXHUTEIBHO, TO YKa3bIBAE€TCS, 10 KaKHUM IIPHUYHHAM OHA HE MOXET ObIThH
yIIOBIETBOPEHA.

Wcnonuurens W JHI0, TOAIMCABINEE OTBET, HECYT OTBETCTBEHHOCTH 3a
TIOJIHOTY, ~COAEPIKAHHUE, SACHOCTE M YETKOCTh H3JIOKEHHS CYTH OTBETA,
JIOCTOBEPHOCTE CCEUIKH Ha HOPMATHBHEBIE aKTHL.

BHOCHTE Kakue-nmubo M3MeHeHHs B CozepXaHWe OTBeTa 6e3 pasperneHus
AOIDKHOCTHOTO JIHIA, MIOAMICABILETO ero, 3alpeIaeTcs.

OrBetsl Ha O6pammenys IpakAaH MOAMUCHBAIOT PyKOBoauTe s JIITY.

HojuHHEle MOKYyMEHTE! (IAcmopTa, AMILIOMBI, TPYAOBblE KHUXKH H ap.)
BO3BPAINAOTCs 3asBUTENIO 3aKa3HEIM OTIPaBJIEHHEM BMecCTe ¢ 0TBeToM. [IpH 5ToM
B OTBETE JIOMKHEI OBITH IEPEYMCIEHBI MX HAMMEHOBAHHS H YKa3aHO obiee
KOJIM4€CTBO JINCTOB TIPHIIOKEHHSL.

Ilpn paccmoTpeHwy oOpalleHus He JONyCKAeTCs pasrialieHie CBeICHH,
COAEpXKAIMXCs B OOpAIleHuH, a TAKXKE CBeASHMUI, KACAFONIMXCS YaCTHON KU3HU
rpaxnaHuHa, 6e3 ero coriacus.

He sBisiercst pasrmamenneM CBeJIeHMH, COEpIAIMXCH B obpaienny,
HallpaBICHAe MHCbMEHHOIO 00palleHuss B TIOCYJapCTBEHHBIH oprad, oprad
MECTHOI'O CaMOYNpPaBICHUSA WM JODKHOCTHOMY JIMIlY, B KOMIIETEHIIUIO KOTOPEIX
BXO/IHT PEIIEeHHE II0CTABIEHHBIX B 0OpalieHIH BOIPOCOB,

Wcxonsammii perucTpaliioHHEIil HoMep oTBeTa Ha obpalenue Gopmupyercs B
COOTBETCTRYIONIEH Oaze qanueix JIITV.

Ilepex mepesiayeit oTBeTOB 3asBUTENAM Ha OTIIPABKY YIIOJTHOMOYEHHOE JIHIIO,
[IPOBEPSAET HAIMYHE MOJIKCEH, B3 Ha KOIMIX OTBETOB, COOTBETCTBHE W HAIMUHE
NIPHIIOKEHHH, YKa3aHHBIX B OTBETE, [IPABUILHOCTD HATHCAHUS WHJIEKCA TIOUTOBOIO
OTHETNEHUs, anmpeca, (QaMHIMH W WHHIMAIOB KOPPECHOHNCHTA M HCXOMISIIETO
HOMepa IMHCEMA.



pe3ysbTaToB paboThl ¢ O6panieHUsIMH.
KoHTpons 3a ucnonnenuem oOpamleHui rpaXkIan BKIIOYAeT:
- IOCTAHOBKY NMOPYYEHHUH 110 UCIIONHEHHIO 06paleHuii Ha KOHTPOJIB;
- ¢60p 1 06paboTKy UHMOPMALH 0 XOze paccMoTpeHust o6palneHuii;
- TOATOTOBKY OMNEPaTHBHBIX 3allpOCOB HCIIOIHHTENSM O XOME H COCTOSHHM
HCIIONHEHKS NIOPYYEHHUH 110 06paleHHsM;
- TIOATOTOBKY W 00OOLIEHWE NaHHBIX O CONEPIKAHMM U CpOKax HCIOIHEHHS
NOpy4eHUH 10 0OpallleHusIM IpaKaaH;
- CHATHE 00paleHuii ¢ KOHTpoI.

Kontpons 3a cpoespemenHBIM ¥ monmBIM paccMoTpeHneM obpamenuii
IP&KIaH OCYINECTBIISICTCS 3aBe/TYIOIUM OTIEIeHHEM.

JlaToil cHATHS ¢ KOHTposs sBiseTcs Aara OTIpaBJICeHHS OKOHYATEJLHOTO
OTBETA 3asBUTENIO U B KOHTPOIHPYIOLIHH OpraH.

OOparenus, Ha xoTopsle arorcs TIPOMEXYTOIHBIE OTBETHI, C KOHTPOJS He
CHHMaIOTCH,

Jln4Has OTBETCTBEHHOCTH 3a HCHONHEHHE obpameHuii B ycTaHOBIEHHEIE
3aKoHozaTenecTBOoM Poccuiickoit Meneparuu CPOKH BO3NIaraercsi Ha 3aBeAyIolero
OTJIe/IeHHEM.

Hapymenus  ycranosnennoro ITopsxa paccMoTpenus — obpalneHui,
HETIDABOMEPHEIH OTKa3 B MX IpUeMe, 3aTArMBAHUE CPOKOB paccMOTPEHHs
oOpamenuii, ux Heo6BEKTHBHOE pas0UpaTebCTBO, MPUHATHE HEODOCHOBaHHEIX,
HapyLIawlKuX  3aKOHOJAATENILCTBO  Poccuiickoii Dejiepallud  peleHui,
NPCAOCTABNICHHE HENOCTOBEpHOH MHGMOPMaUMH, pasrialienHe CBeeHmH o
HACTHOH XH3HU TPAKIAHUHA BIEKYT B OTHOMIEHUH BHHOBHBIX JOJDKHOCTHBIX JIMI]
MEJIMIMHCKOH  OpraHM3allid  OTBETCTBEHHOCTE B COOTBETCTBIHH c
3aKOHOJATeNBECTBOM Poccuiickoii Deneparuy.

I'paxnane, ux obpenuHeHns u OpraHusanud, oOpaTHBIIHeCs B
YCTAaHOBJICHHOM 3aKOHOJATeNbCTBOM mopsake JIITY, umeror paBo Ha Jr06EIe
NPEAYyCMOTPEHHBIE NEHCTBYIOUIMM 3aKOHONATENLCTBOM GopMEl KOHTpOIA 3a
AesaTenbHOCTRIO JIITY 110 pa6ore ¢ obpamenusmu rpakaaH.



